
Code of Ethics 

 The Company shall take steps to ensure that officers related to business undertaking 

comply with this code of ethics as follows: 

1. Operate business with honesty and carry out business tasks with legal and ethical 

responsibility. Strive to do good deeds to communities, society, and the environment; 

2. Treat all customers fairly and equitably with respect to products and services; 

3. Set up standard business operating system and control. Utilize full knowledge and 

ability with care based on informed information and referenceable evidence. Strictly 

comply with relevant laws and regulations.  

4. Do not disclose confidential information of customers obtained from business 

undertaking unless it is required to be disclosed by law and duty. 

5. Customers shall be allowed to file a complaint about products and services. 

6. Release information of products and services fully and accurately. 

7. Comply with agreements and terms made with customers fairly. If unable to comply 

with such agreements and terms, notify customers promptly to finds solutions 

together. 

 

 


